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Business Relations and Learning Solutions 

Frequently Asked Questions 

 

Q.  How do I get a price quote for bringing a course to our facility? 

 

A.  There are various ways to contact us to request information about a course or to bring a course to 

your location.   When a request is received, it will be routed to a member of our team that services your 

geographical area.   Some of the most common ways to contact our on-site training specialists include:  

 From  our main website (graduateschool.edu), search for the course that interests you.  Click on 

the course title to arrive at the main webpage for that course.  On the left side of the page 

under Related Information, click on the green rectangular block titled "Bring This Course To Your 

Location."  Then, fill in the requested information. 

 You may email Tonia Williams (tonia.williams@graduateschool.edu) with your request.  Ms. 

Williams will appropriately route your request. 

 Your may email customersupport@graduateschool.edu with your request or call our customer 

service staff at 888-744-GRAD. 

 

Q.  How do I know which of your off-the-shelf courses can be taught at our facility? 

 

A.  All of our off-the-shelf courses have a course number associated with them.  The course number 

contains four alpha characters followed by four numbers.  The ninth character is another alpha 

character.   If the ninth character is a "D", then we can likely deliver that course at your location.   For 

example, our Federal Appropriations Law Course number is FINC7100D.  We have several hundred 

courses on are website or in our catalogs that also are available for on-site delivery. 

 

Q.  Can you deliver your courses to international locations? 

 

A.  Absolutely.  We frequently deliver our courses in many international locations.   Our international 

customers often enjoy even greater savings due to the high cost of traveling their international-based 

employees to locations in the United States. 

 

 

 

Q.  Are you on the General Services Administration (GSA) Federal Supply Schedule Program? 
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A.  Yes, we are.   Our services are offered under Schedule 874 (MOBIS) and our contract number is GS-

10F-0228P.  Our contract covers most of the off-the-shelf shown on our website and in our 

catalog/brochures and we can also develop and/or provide customized training. 

 

Q.  Does a customer receive a discount when they bring Graduate School courses to their location? 

 

A.  Considerable savings may accrue to customers when they have a group of employees requiring our 

training.  These savings, which are often substantial, are derived from reduced tuition, employee travel 

savings, and employee productivity improvements resulting from avoidance of employee travel time.   

Generally speaking, the greater the number of participants, the lesser the cost per participant (when 

divided into the overall firm fixed-price of the course.) 

 

The base price of most of our courses is derived our GSA Contract.  To that amount our ancillary costs 

are added, providing our customers an all-inclusive firm fixed price for a course based on the anticipated 

number of participants.   Under our contract, most courses are priced at four participant intervals: Up to 

15, Up to 20, Up to 25 and Up to 30.     

 

Q.  What is the Graduate School's DUNS number (aka SAM)? 

 

A.  Our DUNS number is 04-053-5536. 

 

Q.  What is the Graduate School's CAGE code? 

 

A.  Our CAGE code is 06AP3. 

 

Q.  What is the Graduate School's tax identification number? 

 

A.  Our tax identification number 264232788.   The Graduate School is a tax-exemption educational 

organization. 

 

Q.  What kind of paperwork does the Graduate School need from the customer in order to proceed with 

bringing a course to our location? 
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A.  Basically, the Graduate School requires some kind of official document from the customer that serves 

as their commitment to acquire our training services.   Typically, this can be a purchase order, contract, 

a group Standard Form 182 (or similar instrument), or a training agreement instrument that is signed 

and dated by an individual with authority to 1) approve the training and  2) commit funds on behalf of 

the customer organization.  

 

Q.  What forms of payment does that Graduate School accept for training delivered at a customer 

location? 

 

A.  In most cases, the Graduate School accepts the Government Purchase Cards (GPC), either before or 

at the conclusion of the training course, checks and various forms of electronic payments.   The 

Graduate School will  be happy to invoice the customer upon request or at the conclusion of the training 

course. 

 

Q.  Can organizations partner together to share costs for an on-site training course? 

 

A.  Yes, in most cases.  Typically, the hosting organization will need to serve as the primary contact point 

by providing the training classroom and needed classroom equipment.   Our on-site specialists would be 

happy to work with you to develop a cost-effective shared-cost solution.   Please contact us. 

 


